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KpenuTHBIM OpraHu3anusm,
OaHKOBCKUM ILIaT€KHBIM areHTaM
(cybarenTam), IaTeKHBIM areHTam

O packpsITuu uHGOPMALHU
0 pa3Mepe BO3HArpaXICHHS

B nensx peanusanuu mysHkra 8 pazgena XIV «®uHaHCcOBBIE pRIHKMY [1aHa
MEpOIPHUATUHN («IOPOXHOH KapThl») IO pPa3BUTHIO KOHKYPEHLHH B OTPAcisaX
9KOHOMHUKH Poccuiickoi Penepaliiy U Iepexony OTAeNbHBIX cdep ecTeCTBEHHBIX
MOHOIIOJIMH U3 COCTOSIHMS €CTECTBEHHONW MOHOIIOJIUK B COCTOSIHUE KOHKYPEHTHOTO
peiaka Ha 2018-2020 romsl, yTBep)kIeHHOro pacmopsbkeHueMm IIpaBuTeNbCTBA
Poccuiickori ~ ®@enmepauuu ot 16.08.2018 Ne  1697-p, ®DenepanbHas
agTUMoOHononbHas ciyxba (PAC Poccum) u llentpansueii G6ank Poccuiickoii
®enepanun (bank Poccun) pekoOMeHIYIOT KpeIUTHBIM OpraHu3alisaM, 0AaHKOBCKUM
TUIATEXXHBIM areHTaM, OaHKOBCKUM ILTATE)XXHBIM CyOareHTaM, IIaTe)XHBIM areHTaM
pacKphIBaTh HMH(QOPMALMIO O pa3Mepe BO3HATPAXKAEHHS, B3MMAEMOIO C
IOTPEOHUTENS IIPU OKa3aHHHM YCIYyTI C HCIIOJNB30BaHHEM OaHKOMATOB/IIJIATEXHBIX
TEPMHUHAJIOB, ¢ y4eTOM IIpUjIaraeMblx PexoMeHaaIuii.

Hacrosiiee nuceMo mnoanexut oImyOaukoBaHuio B «BecTHuke bBanka
Poccun» 1 pasmenienuto Ha opunuanbHeix caiitax ®AC Poccun u banka Poccuu B

WH(OPMaIMOHHO-TEIeKOMMYHUKAIIMOHHOH ceTH «IHTepHETY.

3amecTuTensb [IepBbIi 3aMeCTUTEND
pyxoBonutens ®PAC Poccun IIpencenarens banka Poccuu

A.b. KameBapos ~C.A. lIBenos

e
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Banka Poccuu ot £7 . 25 2019
No HE/L56 77 /78
| 4H -26-52,75

Pexomenmauunu
N0 PACKPBITHIO HHYOPMALIMHU 0 pa3Mepe BO3HATrpaKIeHHs,
B3HMAaeMOr0 KpeIUTHbIMH OPraHU3auUusiMi, 0aHKOBCKHUMH IJIATEKHBIMH areHTaMH,
0aHKOBCKHMH ILIATEKHBIMH Cy0areHTaMH, IUVIATEKHBIMH aréHTAMH NPH 0KA3aHHH YCJIYT ¢

HCIOJIH30BAHHEM 0AaHKOMATOB/TLIATEKHBIX TEPMHHAJI0B

1. Hactosimue PexoMenIamuu Mo pacKphITHIO HHGOPMALHK O pa3Mepe BO3HArpaKACHHS,
B3MMaeMOro c¢ mnorpeburenss — (U3NYECKOro numa (majsee — MOTPeOUTENh) KpEeIUTHBIMU
opraHuzanusiMi, OaHKOBCKMMH IUIATE)KHBIMH areHTaMH, OaHKOBCKMMH  IIIaTEXKHBIMU
cybareHTaMu, IUTaTEeXKHBIMHM areHTaMu (najgee COBMECTHO — XO3SHCTBYyIOLHME CyOBEKTHI) IpPU
OKa3zaHWM YCIyT C MCIOJb30BaHUEM 06aHKOMAaTOB/ITUIATE)XHBIX TEpPMHUHAJIOB (daiee -
BO3HArpaxKleHue), pa3paboTaHbl B LEJNAX [PEIOTBPAINCHHUS TIOJYYEHHUS OTACIBHBIMU
XO3AMCTBYIOIIUMH CyOBEKTaMH HEKOHKYPEHTHBIX MPEHUMYINECTB IIPH OKa3aHWH YCIyT
NIOTPEOUTENSIM ITyTEM IMPEIOCTABICHUS UM CBEICHHH O pa3Mmepe BO3HarpaxaeHus B (opmare,
3aTPYyIHSIOMIEM CBOEBPEMEHHOE ITOJIydeHHE U (MITH) BOCIIPUSTHE 3THX CBEICHHM TOTPEOUTEIAMH.

CrnenoBaHue XO3SUCTBYIOUIMMH CyOBEKTAMH HACTOSIIMM PexkoMeHmauusMm Oynmer
CIOCOOCTBOBATH ITOBBIIICHUIO IPO3PAYHOCTH UX IESITEIBHOCTH, (POPMUPOBAHHUIO Y OTPeOUTENS
TIOJTHOTO MPEACTABICHHS O MpeUTaraéMbIX UMH YCITyrax, MOBBIIICHUIO TOBEPHSI K HUM H 3allUTe
KOHKYPEHIIMU Ha PBIHKE OKa3aHUsI JaHHBIX YCIIYT.

2. Jlna umemed  HACTOAIMMX  PEeKOMEHJAIWi  MCHOJB3YeTCs  TEPMHHOJIOTHS,
npenycmoTpenHass B ®DenepanbHoM 3akoHe oT 27.06.2011 Ne 161-®3 «O HanuoHaibHOU
riaTexxHon cucreme» U ®PenepanbHoM 3akoHe 0T 03.06.2009 Ne 103-D3 «O aesTensHOCTH TI0
TNpHEMY TUIaTexel GU3NIECKHUX JIUILI, OCYIIECTBIIIEMOH MIIATeXHBIMU areHTaMuy.

ITox ycmyramu B Hactosumx PexoMEHIAUMSX MOHUMAETCS NEATENBHOCTH MO TIPHEMY
XO3SMCTBYIOIIMMH CyOBEKTaMH C HCIONb30BaHHEM OaHKOMATOB/IUTATE)KHBIX TEPMHHAIIOB
HAJIMYHBIX JICHEXHBIX CPEICTB MOTPEOUTENs, BHOCHMBIX MM B LEISX HCIIOIHEHHUS IEHEKHBIX
00s13aTeNIbCTB (PU3MUECKOr0 JIMIa 10 OIUlaTe TOBapoB (paboT, yciyr), a TakkKe B ILENsX
TIEPEUNCIICHUS] YKa3aHHBIX JICHEeXHBIX CPEJACTB OpraHaM TOCYIapCTBEHHOU BIIACTH, OpraHaMm
MECTHOT'O CaMOYTIPABIICHUS M YUPEXKICHHUSIM, HaXOISAIIIUMCS B UX BEJICHUH, B PAMKAaX BBIOTHEHHUS

MU QYHKITHIH, YCTAaHOBIICHHBIX 3aKOHOAATebCcTBOM Poccuiickoit Oenepanum.



3. Ilpu mpenocTaBiIeHHH YCIYT C HCHOJIB30BaHMEM OAaHKOMATA/TIIATE)KHOTO TEpPMHUHAIIA
XO3SHCTBYIOIMEMY CYOBEKTY PEKOMEHTYyeTCs PAaCKPHIBATE MOTPEOUTEIIO JOCTOBEPHYIO U MOTHYIO
nHbOpManuo 00 YCIOBHSX OKa3aHHs TaKWX YCIyr, B TOM YHCJIE€ O pasMepe B3UMaeMOro
BO3HArpaXkJI€HHs, 10 MOMEHTa Hayajla BHECEHUS TOTPEOUTEIEM HATHYHBIX ICHEXKHBIX CPEJICTB B
OaHKOMAT/TIIaTeXXHBIH TepMHUHAT ¢ y4eToM TpeboBanuit yactei 15, 16 crateu 14 DenepansHOro
3akoHa oT 27.06.2011 Ne 161-®3 «O HanuoHAILHOM IIIATEXHOM CHCTEMEY, YacTH 13 crareu 4,
gacTu 1 crateu 6 @exepansroro 3akoHa oT 03.06.2009 Ne 103-®3 «O nesTeNbHOCTH IO TIPHEMY
ratexelt Gu3nyeckux T, OCYIIECTBISEMOM TIATE)KHBIMH areHTaMmy.

4. Tlpu packpelTHM WHGOpPMAIMK O pasMepe B3MMAEMOTO BO3HArPaKICHHS HA IKpaHe
OaHKOMATa/TIaTeKHOTO TEPMHUHANA PEKOMEHIYETCsI MCIIOIB30BaTh TEPMUHONIOTHIO, TIOHATHYIO
JHIaM, He 00J1aJaronyM CrieHaIbHBIMU 3HAaHUSIMH B (QMHAHCOBOM 00/1aCTH.

5. Wndopmammio o pasmepe B3MMaeMOTO BO3HATPAXKICHHS B IIOJIHOM 0OBEME
PEKOMEHIyeTCsl 0TOOpaXkaTh Ha 3KpaHe OaHKOMAaTa/IUTaTeKHOTO TEPMHHATA YETKHM, XOPOIIO
YATaeMbIM IIPUPTOM Ha KOHTPAaCTHOM (GOHE TakuM 00pa3oM, d9TOOBI ISl €€ TOydYEHHs
NOTPEOHTENO HE TPeOOBAIOCH COBEPIIATH MTOMOJHUTEIBHBIX ACHCTBHE (IIEPEXO MO CCBUIKE,
Ha)XaTHUe KHOTIKY U T.1.).

6. B crydae eciim nHGOpMarys 0 pazMepe B3UMAaeMOro BO3HAIPAKIEHHS HE MOXKET OBITH
pasmelneHa Ha 3KpaHe OaHKOMaTa/IIIaTe)HOro TepMHHANa B MOJHOM o0beMe TakkM 00pa3oM,
9TOOBI [UIs €€ MOTYYEHHUS MOTPEOUTEIIO He TPeOOBATIOCh COBEPIIATE JOMOITHUTEIBHBIX A€HCTBHI
(mepexon MO CChUIKE, HaXKaTWe KHOIIKK M T..I.), Ha 9KpaHe OaHKOMAarTa/IUIaTeXXHOTro TepMHHAa
PEKOMEHIyeTCs:

pasMemarb HHQOpPMalHI0O O MHHAMAJIBPHO W MAaKCHMaJbHO BO3MOXKHOM CTOMMOCTH
OKa3aHus yCIIyTH;

OTHOBPEMEHHO pa3MeIlaTh CCBUIKY (KHOIKY) Ha OTACIBHBIA pa3fen MEHIO, B KOTOPOM
uH(OpMAaNHKs 0 pazMepe B3AUMAEMOT0 BO3HATPAXK/ICHUS Pa3MeEIleHa B IIOJIHOM 00bEME.

7. IapopMmanmio 0 pasMepe B3UMaeMOr0 BO3HArpa)KACHHs PEKOMEHIYETCsl 0TOOpaxaTh
Ha dKpaHe OaHKOMATa/NIaTeXXHOTO TEPMHHANA TIOCPEIACTBOM YKA3aHUS KOHKPETHOH CYMMBI
BO3HArpaXIC€HUsl MM IPOLIEHTa OT CyMMBI omnepaluu. B cirydae ykaszaHus WH(GOpMALKH O
pasMepe B3MMAeMOT0 BO3HArPa)KACHUS B IPOLEHTHOM BBIPAKEHUH PEKOMEHIYETCS 0TOOpaXaTh
Ha 5KpaHe OaHKOMaTa/TIaTeXKHOTO TepMHUHAIA HHPOPMAIHIO 00 HTOrOBOM pa3Mepe B3UMaeMOT0
BO3HArpaXJIE€HHs 110CIIE BHECEHUS TOTPEOUTENIEM ICHEKHBIX CPEICTB.

8. B cuywyae ecnm cymMMa Onepaldd HM3BeCTHA 3apaHee (IOCie BBOAA HAHHBIX O
TUTATENIBIIMKE, HO IO BHECEHHUS UM JEHEXHBIX CPEACTB B OaHKOMAT/TUIATE)XHBIN TEPMUHAN), HA

5KpaHe OaHKOMATa/TIaTe)XKHOrO TEpMMHANA B COCTaBe HH(MOpPMALMK O pasMepe B3UMAeMOro
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BO3HArpaXKIEHUs PEKOMEHIYEeTCsl O0TOOpa)kaTb WTOTOBYID CYMMY, IOIUIEKAINYI0 BHECEHHIO
TIOTPEOUTENEM C YUETOM B3UMAEMOTO BO3HATPAKICHHUS.

9. B cinywae ecnu cymMa Omepalliéi HEM3BECTHA 3apaHee (TIOCIE BBOJA J@HHEIX O
IUIATENBIIMKE, HO JO BHECEHHS MM ICHEXHBIX CPEICTB B OaHKOMAT/IUIATEXKHBIM TEPMHHAN),
PEKOMEHIYETCS MOIYYUTh OTAETBHOE OJHO3HAYHOE MOATBEPKICHHE O3HAKOMJICHHS B COTJIACHS
NOTPEOHUTENST € pPasMEPOM B3MMAeMOI0 BO3HArpaXkIeHWs (HampuMmep, IMyTeM pa3sMEIIeHUs
COOTBETCTBYIOIIEH KHOINKH, BHUPTYaJbHOX KHOIKM Ha OSKpaHe OaHKOMAaTa/TIaTeXHOTrO
TEPMHUHAJA) 10 BHECEHUS MOTPEOUTENEM IEHEKHBIX CPEICTB B OAaHKOMAT/TIIIATE)KHBIN TEPMHUHAIL.

10. JIocToBepHYX ¥ TIONHYIO HH(OpPMAIMIO O BO3MOXKHOCTH MJIM HEBO3MOXHOCTH
BO3BpaTa B HaJMYHOH (hOpME BHECEHHBIX MOTpeOuTeneM B OaHKOMAT/TUIATEXKHBIM TEPMUHAT
JICHEXKHBIX CPEACTB (B Clydae OTKa3a MOTpeOHUTENs OT COBEPIICHHS ONEpaIlMy KK BO3BpAaTa
U3JIMIIHE BHECEHHOHM CYMMBI JEHEXHBIX CpPEICTB), O BO3MOXXHOCTH HJIH HEBO3MOXHOCTH
U3MEHEHMs IIONIydaTesis BHECEHHBIX IOTPEOMTENeM HAIMYHBIX ICHEXHBIX CPEICTB (Tocie
BHECEHUS HAIWYHBIX JEHEKHBIX CPEACTB A0 MOMEHTA IOJyYEHHS OKOHYATEILHOTO COTJIACHS
NOTPEOUTENS HA COBEpPIICHHE OIEpalldM) pPEKOMEHAYeTCs pa3MellaTb Ha 9JKpaHe
OaHKOMaTa/IIaTeXXHOTO0 TepMUHATa O MOMEHTa HaJala BHECEHHS MOTpeOHTENeM IEHEKHBIX
CPEZCTB C Y4ETOM HACTOSIIIUX Pexomennanumii.

11. B cinygae ecnu GaHKOMAT/IUTATEXKHBIA TEpMHHAT HE MUMEET BO3MOXHOCTH BO3Bpara
B HAINYHON (opMe BHECEHHBIX MOTpeOMTENeM B OaHKOMAT/TIATEXHBIM TEPMUHAI IEHEKHBIX
CPEJICTB, 10 MOMEHTa Havyajla BHECEHHUS] HATMYHBIX JIEHE)XKHBIX CPEICTB MOTpeOUTEIeM Ha SKpaHe
OaHKOMAaTa/TIaTeXKHOTO TEPMHHATA PEKOMEHIYEeTCs, I[OMHMO HWH()OpPMAMKu O pasMepe
B3UMAaEMOI0 BO3HAIPaKACHUS, 0TOOpaXaTh MPEeayIPeKIeHHE O TOM, YTO:

BHECCHHE HAJIWYHBIX NEHEXHBIX CPEICTB SBISETCS IOATBEPKICHUEM O3HAKOMIICHHUS
MOTPeOUTENST € pa3sMEpPOM B3UMaeMOTO BO3HArPaXKIEHHWS W €ro COrJIachs ¢ pasMepoM
BO3HArpaXXICHHUS;

I10CJI€ BHECEHUS HAIMYHBIX JCHEKHBIX CPEJCTB OTKA3 OT OIEpaIliy ¥ BO3BpaT HAITWYIHBIX
JEHEXHBIX CPEACTB OyI€T HEBO3MOKEH.

JlaHHOE TIpeTyTIpexIeHHe Ha SKpaHe OaHKOMAaTa/TUIaTe)KHOTO TepMHUHATA PEKOMEHIYETCS
COIIPOBOXKAATH MIPEIOCTABICHHEM MTOTPEOUTENIO BBIOOpA:

TIOATBEPAMTE CBOE COTJIACHE Ha OCYIIECTBICHHE ONEpalliy THOO

OTKasaTbCsA OT COBEPILUCHHUS OIICpaIHH.



