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«Hy>XHO co3naTtb Xopowyto, CoBpeMeHHY0 nHppactpyktypy ®PAC Poccun», - 3asBun ctatc-
cekpeTapb - 3aMecTuTenb pykosoauTtens @enepanbHo aHTUMOHOMONbHOM cnyXx6bl Poccum
(PAC Poccun) AHppeir Llaprkosekuin 8 ceHTa6ps 2011 roga Ha paclWwmnpeHHOM 3acefaHnm
Konnerun ®AC Poccuw.

B ceoem pnoknagne A. Llapukosckuin npomHcopmmnposan npucyTcTaytowmx, 4to @AC Poccun B
ynucne NepBbiX rOCYy4APCTBEHHbBIX OPraHOB NPUHANA peleHne nonyuntsb ceptudukart ISO 9001.
Mpexnae Bcero, aT0 CBA3aHO C MHTEHCUpukaumen paboTbl aHTUMOHOMNONBLHOW CNy X6bl,
Tpebytowei NOBbIWEHNS NPON3BOANTENBHOCTI TPyAa U COBEPLIEHCTBOBAHNE METOLOB
yrnpasneHus.

«[TonyyeHue cepTugmkara ato He camouenb. CepTudukaums no MexayHapoaHOMyY
ctaHgapty ISO 9001 nossonnt ®AC Poccum He TONbKO NONYYUTb NPECTUXHBIA cepTudukar,
HO 1 KQYeCTBEHHO YNyYlWmnTb CUCTEMY YNpaBneHus B cnyxobe», - OTMETUN 3aMecTuTe b
pykosogutens ®AC Poccuw.

®AC Poccum nnaHupyet 0606WwmuThb 1 pa3smMTb MEXAYHAPOLHbIA OMNbIT B 3TOW cdhepe u
COBCTBEHHYIO NPaKTUKY NPoxoxaeHus ceptudpukauum no ISO 9001. OnbIT 1 3HaHMS NO
b OpMMNPOBaHMIO CUCTEMHOrO MeHeaXmeHTa B PAC Poccum ByayT MHTErpnpoBaThbCs B
nporpammbl 06y4YeHns COTPYAHMKOB cnyX0bbl, B TOM yncne Ha 6ase Y4ebHOro LeHTpa B r.
KasaHu. PacnopsixxeHue MNpasutenbctea Poccuiickoih denepaumm o co3paHnm Y4ebHoro
ueHTpa ®AC Poccuum B r. KazaHu 6bino nognucaHo 28 nons 2011 rona.

«Y4yebHbIi LeHTp PAC Poccum byneT NONHOCTbIO COOTBETCTBOBATL €BPOMNENCKUM CTaHAapTam,
4TO MO3BONNT HAM MOBbIWATb KBANNMKALMIO COTPYAHNKOB aHTUMOHOMOIbHO CNyX06bl,
NpoBOANTb KOHGDEPEHLMN, CEMUHAPDI, B TOM Y/CNE, MEXAYHAPOOHbIE, BECTU COTPYAHNYECTBO
co cTpaHamm CHI™. 4 nymato, B 6yaylwem HaMm yaacTtcsl caenatb ero eBponeickm obyyatowmm
LEHTPOM.», - 3aaBun AHgpen Llapukosckuin
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